Meyler
Campbell

Conditions of Use

By accessing this web site you agree to be bound by these terms and conditions (“terms"), please read them
carefully. If you do not agree to be bound by these terms you should not access or view this web site.

The information contained in this web site is intended for general information purposes only. Meyler Campbell
has made all reasonable efforts to ensure that the information on this web site is accurate at the time of
inclusion, however there may be inaccuracies and occasional errors for which Meyler Campbell apologises. We
accept no liability for any loss or damage caused by inaccurate information or by the manner in which that
information is used or interpreted by others. If you find any inaccurate information on our site, please let us
know immediately by contacting: info@meylercampbell.com

1. Meyler Campbell makes no representations or warranties about the suitability of the information
provided through this web site, including any hypertext links to any web site or other items used either
directly or indirectly from this web site. All information is provided “as is” without warranty of any kind.
Meyler Campbell accepts no liability for any inaccuracies or omissions in this web site and any decisions
based on information contained in Meyler Campbell's web sites are the sole responsibility of the visitor.

2. Meyler Campbell reserves the right at any time and without notice to enhance, modify, alter, suspend or
permanently discontinue all or any part of this web site and to restrict or prohibit access to it.

3. The information contained within this web site are copyright © Meyler Campbell Ltd. We permit you to
make copies of this web site as necessary incidental acts during your viewing of it; and you may take a
print for your personal use of so much of the site as is reasonable for private purposes. You may not
modify, copy, distribute, transmit, display, perform, reproduce, publish, license, create derivative work
from, transfer or sell any information, software, products or services obtained from this web site, frame
this site or link to a page other than the home page without our express permission in writing.

4. As a condition of your use of this website you shall not use this web site for any purpose that is unlawful
or prohibited by these terms and in particular agree that you shall not send, use, copy, post or allow any
posting which is defamatory or obscene within the meaning of the Obscene Publications Act or which is
abusive, indecent or in breach of the privacy of any person. You agree not to send any unsolicited
promotional or advertising material, spam or similar materials or any volume messages or act in any
manner that may interfere with the operation of this web site or with the enjoyment of this web site by
other visitors. You may not attempt to gain unauthorised access to any information, computer systems
or networks connected to any Meyler Campbell server through hacking, password mining or any other
means. You may not obtain or attempt to obtain any materials or information through any means not
intentionally made available through the website.

5. You hereby agree to indemnify Meyler Campbell against any costs, claims, losses and damages
(including legal fees) incurred by or awarded against Meyler Campbell as a result of your misuse of this
web site or your breach of these terms.

6. If you are in breach of these terms or of Meyler Campbell's Privacy Policy Meyler Campbell may as its
option, suspend or block your access to this web site and refuse to provide you with any further access
to it.

7. This web site is provided to you free of charge, and neither Meyler Campbell nor any of its subsidiary or

affiliated companies accept any liability to you whether in contract, tort (including negligence) or
otherwise, arising out of it in connection with this web site. Meyler Campbell accepts no liability for any
direct, special, indirect or consequential damages, or any other damages of whatsoever kind resulting
from whatever cause through the use of any information obtained either directly or indirectly from this
web site. Your sole remedy is to discontinue using this web site.
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These terms may be amended by Meyler Campbell from time to time.

Your use of this website and downloads from it, and the operation of these terms and conditions, shall
be governed in accordance with the laws of England and Wales. The English courts shall have exclusive
jurisdiction over any dispute arising out of your use of this website.

In the event that any or any part of the terms contained in these terms and conditions shall be
determined by any competent authority to be invalid, unlawful or unenforceable to any extent, such
term shall to that extent be severed from the remaining terms which shall continue to be valid and
enforceable to the fullest extent permitted by law.

Links To Third Party Sites

Any sites linked to the Meyler Campbell web site for your convenience are not under the control of
Meyler Campbell and Meyler Campbell is not responsible for the contents of any linked site or any link
contained in a linked site, or any changes or updates to such sites. Meyler Campbell is not responsible
for web casting or any other form of transmission received from any linked site. Meyler Campbell is
providing these links to you only as a convenience, and the inclusion of any link does not imply
endorsement by Meyler Campbell of the site.

Privacy policy

Meyler Campbell respects the privacy of visitors and users of this web site, and will only collect
personally identifiable data, such as your name or email address, when it is voluntarily submitted to us at
this web site. Please read our Privacy Policy in full.



Purchase of Goods and Services

Our Terms of Business apply whenever you wish to order goods or services from us.

In the event of any conflict or inconsistency between these Conditions and our Terms of Business,
our Terms of Business will prevail but only to the extent necessary to resolve that conflict or inconsistency.

Third party goods and services and links

If you purchase goods or services from third parties, even if you have been directed from our site
to them, any contract you enter into with those third parties and any use you make of their
website is a matter between you and them. Meyler Campbell has no liability for the quality or type
of services or goods provided by any third party we may mention on our site or to whom our site
is linked. It is for you to make your own judgment about them.

Any information, offer or service made available by any third party on this site, or on any site to
which this site is linked, is that of the author or provider, and not of Meyler Campbell. We do not
necessarily endorse, and we are not responsible for, the accuracy or reliability of, any such
information, offer or service.

Meyler Campbell makes no representations and gives no warranty about any other websites or
any information, offer or service on them. We have no control over their content or availability.
Meyler Campbell will not be liable for any loss or damage caused by or in connection with use of,
or reliance on, any content, goods or services available on or through any other website.

Any concern you have about any external link should be directed to that site's website
administrator.

4. Our liability

6.

Where you have purchased goods or services, our liability is governed by our Terms of Business.
We have no liability for the inability of anyone to access our site or any information, material or
service on it, and we do not warrant that our site will operate without interruption.

We will not be liable for any indirect or consequential loss, or for any loss of business, profit,
revenue, goodwill or data, lost or wasted management time or the lost time of other employees
arising from your use of our site or information on it (whether direct or indirect).

Except as expressly set out in our Terms of Business (which applies only in relation to any
purchased goods or services) we exclude to the fullest extent permitted by law all warranties,
representations, terms, conditions and undertakings, whether implied by statute, common law,
custom, trade usage, course of dealing or otherwise (including any implied warranty,
representation, term, condition or undertaking of satisfactory quality or fitness for a particular
purpose).

The information on this site is not intended to address your particular requirements; it does not
constitute any form of advice or recommendation by Meyler Campbell and is not intended to be
relied upon by you in making (or refraining from making) any decisions. Where appropriate you
should take professional advice.

No delay, neglect or forbearance on the part of Meyler Campbell in enforcing any of these
Conditions will be or be deemed to be a waiver or in any way prejudice any right of Meyler
Campbell.

If any of these Conditions is, for any reason, held to be unenforceable, illegal or otherwise invalid
in any way, the unenforceable, illegal or invalid provision will not affect any other Condition and
those Conditions will continue in full force and effect.

These Conditions are governed by English law and you agree you will only sue us in the courts of
England. The place of performance of the contract will be England.

No addition to or modification of any provision of these Conditions will be binding on Meyler
Campbell unless made in writing and signed by its duly authorised representative.

Further information

If you wish to raise any query, please contact: info@meylercampbell.com

Meyler Campbell Limited is a company registered in England which has the registered number
3822020

Our registered office is at: 2 Castle Business Village, Station Road, Hampton, Middlesex TW12
2BX, UK
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Terms of Business for Purchase of Product

If you have questions about any of these terms and conditions, please contact Meyler Campbell on
+44 (0)20 8460 4790

1. Changes to products, courses and prices
Prices and specifications of products and courses are correct at the time of publication in Meyler
Campbell's relevant literature, but are subject to change or withdrawal without notice.

2. Value Added Tax
The following is Meyler Campbell's best interpretation of the current law governing VAT on Meyler
Campbell Materials, but Meyler Campbell reserves the right to correctly apply VAT should this
interpretation prove incorrect or be superseded.
For sales within the UK, Meyler Campbell is required to add VAT at the standard UK rate to the cost of all
products or services that are not zero-rated.

3. The following rules currently apply to sales of products delivered outside the UK:
i.  For sales outside the EU, VAT will not be charged.
ii. For sales within the EU to VAT-registered traders, all products and courses will be zero-rated
provided Meyler Campbell has knowledge of the customer's VAT number at the time of ordering.
This applies wherever the goods are delivered to, provided they are not for delivery in the UK.
iii. For sales within the EU to non-VAT-registered traders or to individuals, VAT will be chargeable at
the UK rate.

4. Payment

i.  If Meyler Campbell has quoted a price for Materials in euros (€), or US dollars ($), then Meyler
Campbell will accept payment in such currency. Otherwise payment will be in pounds sterling (£).

ii. Generally, credit accounts will only be offered to registered institutions and major corporate
clients (subject to credit approval). Payment terms on these accounts will be 30 days from the
invoice date.

iii. Meyler Campbell reserves the right to charge interest and costs of recovery in accordance with the
Late Payment of Commercial Debts (Interest) Act 1998 (as amended).

5. Return for refund or credit
i.  Meyler Campbell reserves the right to charge a handling fee as shown above on any cancellations
received without authorisation, irrespective of the reason.

ii. Our Current cancellation policy is as follows:
a. Brown bag lunches: 72 hours notice
b. Fishbowls, Annual Lecture, and other events: 7 days notice
c. Career Transitions, Psychology for Coaches, Masterclass: 4 weeks notice
d. Business Coach Programme: no refund once the Programme has commenced

6. Change of address or employer
If the Client changes address, or employment, the Client must inform Meyler Campbell as soon as
practically possible.

7. Intellectual property

i.  All Meyler Campbell's products are protected by intellectual property rights (including trademarks
and copyright). Reproduction of these products in whole or in part, in any form, or their storage
in a database or retrieval system, by any process, is prohibited except where expressly permitted
by law or by licence.

ii. The Client shall not reproduce, copy, vary or adapt the Materials or courses by any means or in
any way whatsoever, or enter or convert the same into any kind of information storage or
retrieval system, including but not limited to any form of electronic or computer system.

iii. The contents of Meyler Campbell's programmes and courses are confidential and the Client must
not disclose them to any third party.

iv. Meyler Campbell is bound by Meyler Campbell's author and distribution contracts to take prompt
legal action against anyone who infringes Meyler Campbell's copyrights or its authors' copyrights.

v. The Client may not make use of data collected by means of Restricted Materials to create products
for commercial sale or other commercial exploitation.

vi. Meyler Campbell urges all Meyler Campbell alumni coaches, and/or clients to cooperate by
ensuring that no copyright infringements occur within their own organisation.
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vii. The Client acknowledges that the Trademarks are the property of Meyler Campbell, and that use
of the Trademarks by the Client will at all times be in keeping with these Terms of Business.

viii. The Client shall not use any mark or name confusingly similar to the Meyler Campbell Trademarks
in respect of goods similar to the materials or courses.

Research and permissions

All materials in Meyler Campbell's web site or Programme are protected by copyright. Therefore if the
Client wishes to modify or quote them in research projects etc, the Client will need to apply for permission.
Please contact info@meylercampbell.com

Liability

Meyler Campbell's liability arising under or as a result of the provision or use of the Materials, whether in
contract, tort, breach of statutory duty or otherwise, will not exceed the price paid by the Client for such
Materials and their delivery. Nothing in these terms and conditions will exclude or limit Meyler Campbell's
liability for death or personal injury, or for any fraud on Meyler Campbell's part, or for any liability that
cannot be excluded by law. Subject to the foregoing sentence Meyler Campbell will not be liable for any
indirect or consequential loss, loss of business, profit, revenue, data or goodwill, or for lost or wasted
management time or the lost time of other employees arising from the Client's use of the materials
(whether direct or indirect).

Exclusions

Any condition, representation or warranty that might otherwise be implied or incorporated within these
terms and conditions by reason of statute or common law or otherwise is hereby expressly excluded to the
fullest extent permitted by law.

Governing law and jurisdiction

These terms and conditions are governed by English law and in the courts of England. The place of
performance of the contract will be England. For any general queries please contact
info@meylercampbell
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Privacy Policy

This web site is provided by Meyler Campbell Ltd. We take very seriously the privacy of our web site users
and the security of their personal information.

For your convenience, the Meyler Campbell website may contain links to a number of other web sites. The
privacy policies and procedures described here do not apply to those sites; we suggest contacting those
sites directly for information on their data collection and distribution policies.

The purpose of this privacy policy is to set out the principles governing our use of personal information
that we may obtain about you. By using the web sites, or by registering as a user of the services that we
provide, you agree to this use. We ask you to read this privacy policy carefully. Any dispute which may arise
over privacy will be subject to this policy, the data protection notice (if any) incorporated into this web site
and the provisions of English law.

We may change our privacy policy from time to time. We therefore ask you to check it occasionally to
ensure that you are aware of the most recent version that will apply each time you access this web site.

Personal information collection and use

Meyler Campbell will only collect personally identifiable data, such as your name or email address, when it
is voluntarily submitted to us at this web site. Meyler Campbell and the companies we hire will use this
information to comply with your request for information or as otherwise disclosed to you when you
submit your information.

From time to time, we may refer to that information to better understand your needs and how we can
improve our services. We may use that information to contact you. We will not otherwise transfer the
personally identifiable information you provide at this web site to any third party unless otherwise
disclosed to you.

Non-personal information collection and use

In common with many commercial organisations we monitor the use of this web site by collecting
aggregate information. We may automatically collect non-personal information about you such as the type
of internet browsers you use, the pages you visit or the web site which directed you to our site. You cannot
be identified from this information and it is used only to assist us in providing an effective service on this
website.

Under 18 year olds

This web site is not intended or designed to attract children under the age of 18. We do not knowingly
collect personally identifiable data from or about any person under the age of 18. If you are under 18 years
old and wish to ask a question or use this site in any way which requires you to submit your personal
information, please get your parent or guardian to do so on your behalf.

Access and corrections

Under European data protection law you have a right to request access to personal data which are held
about you, on payment of a small fee. You also have the right to require any inaccuracies in your
information to be corrected free of charge.



